Real-time patient satisfaction of emergency department services in a tertiary-care hospital in Karachi, Pakistan by Khursheed, Munawar et al.
eCommons@AKU
Department of Emergency Medicine Medical College, Pakistan
April 2014
Real-time patient satisfaction of emergency
department services in a tertiary-care hospital in
Karachi, Pakistan
Munawar Khursheed
Aga Khan University, munawar.khursheed@aku.edu
Jabeen Fayyaz
Aga Khan University, jabeen.fayyaz@aku.edu
Nukhba Zia
Aga Khan University, nukhba.zia@aku.edu
Asher Feroze
Aga Khan University, asher.feroze@aku.edu
Ahsan Jamil
Aga Khan University
See next page for additional authors
Follow this and additional works at: http://ecommons.aku.edu/pakistan_fhs_mc_emerg_med
Part of the Emergency Medicine Commons
Recommended Citation
Khursheed, M., Fayyaz, J., Zia, N., Feroze, A., Jamil, A., Baqir, S. M. (2014). Real-time patient satisfaction of emergency department
services in a tertiary-care hospital in Karachi, Pakistan. Emergency Med, 4(188), 2-6.
Available at: http://ecommons.aku.edu/pakistan_fhs_mc_emerg_med/152
Authors
Munawar Khursheed, Jabeen Fayyaz, Nukhba Zia, Asher Feroze, Ahsan Jamil, and Syed Muhammad Baqir
This article is available at eCommons@AKU: http://ecommons.aku.edu/pakistan_fhs_mc_emerg_med/152
Publications 
Publications 2017 
 
1. Baig MNA. Resuscitation Can Save Lives: Training the Public. Annals of 
Emergency Medicine. 2017;69(1):137-8. 
 
2. Saeed M, Siddiqui SM, Khan UR, Swaroop M. Perceptions regarding helmet 
use: a cross-sectional survey of female pillions in Karachi, Pakistan. Journal 
of Surgical Research. 2017;211:261-5. 
 
3. Tariq M, Shamim MS, Subhan A, Saeed S, Rehman Z, Virani B, et al. Re-
structuring a University Hospital’s Internship Program Using Kern’s Six-
Step Model of Instructional Design. MedEdPublish. 2017:1-20. 
 
4. Farooqi W, Subhani F, Mian A. Paediatric innovation in Pakistan: our 
experience and a call to action. Archives of Disease in Childhood. 
2017:archdischild-2016-312123. 
 
5. Jawaid A, Arif K, Amjad N. Clinical Presentations of Acute Leukemia in 
Pediatric Emergency Department of Pakistan. Bone. 2017;29(28.4):27.7-3.3. 
 
Publications 2016 
 
1. Alonge O, Khan UR, Hyder AA. Our Shrinking Globe: Implications for 
Child Unintentional Injuries. Pediatr Clin N Am. 2016;63(1):167-81. 
 
2. Nayani K, Baig MA, Brown N, Mian A. Safety Netting through the 
Prevention and Detection of Child Abuse in Low and Middle Income 
Countries: Lessons from Pakistan. Eurasian J Emerg Med. 2016;15:56-8. 
 
3. Waheed S, Baig MA, Mian AI. Imparting Research Ethics in Emergency 
Medicine-A Perspective from the Developing World. Eurasian J Emerg 
Med. 2016;15:59. 
 
4. Waqas M, Baig MA, Waheed S, Khursheed M. Cerebral Venous Sinus 
Thrombosis with Tentorial Haemorrhagic Infarctions in Combined Proteins 
Deficiency and Hyperhomocysteinemia Treated with Anticoagulation- 
Limited Evidence with Good Results: A Case Report. Emergency 
Medicine:Open Access. 2016;6(1). 
 
5. Waheed S, Baig MA, Khan MW, Sheikh FA, Khan NU. Fungal endocarditis 
presenting with right lumbar pain and femoral artery ischemia - An unusual 
case report. Turkish Journal of Emergency Medicine 2016:1-3. 
 
6. Khan BA, Shakeel N, Siddiqui E, Kazi G, Khan IQ, Khursheed M, et al. 
Impact of delay in admission on the outcome of critically ill patients 
presenting to the emergency department of a tertiary care hospital from low 
income country. J Pak Med Assoc. 2016;66(5):509-16 
 
7. Baqi A, Waheed S, Tipoo FA, Khan AH. Biventricular thrombus in 
hypereosinophilic syndrome presenting with shortness of breath. Turkish 
Journal of Emergency Medicine. 2016:1-3. 
 
8. Khan N, Sheikh S, Iqbal A. Control of poisoning through product labeling of 
hazardous chemicals. J Pak Med Assoc. 2016;66(7):793-94. 
 
9. Ahmed F, Ghazala Kazi, Khan W. Type 1 diabetes mellitus presenting with 
diabetic ketoacidosis (DKA) in a neonate. J Pak Med Assoc. 2016;66(8). 
 
10. Siddiqui EU, Kazi SG, Habib MI, Khan KMA, Zia N. Pattern of relapse in 
paediatric acute lymphoblastic leukaemia in a tertiary care unit. J Pak Med 
Assoc. 2016;66(8). 
 
11. Baig MA, Najeeb F, Waheed S, Khan NU. Thromboembolism in a Patient 
with a Left Ventricular Aneurysm. Eurasian J Emerg Med 2016;15. 
 
12. Khan NU, Khan UR, Feroze A, Khan SA, Ali N, Ejaz K, et al. Trends of 
acute poisoning: 22 years' experience from a tertiary care hospital in 
Karachi, Pakistan. J Pak Med Assoc. 2016;66(10):1237-42. 
 
13. Jawaid A, Bano S, Anwar-ul-Haque, Arif K. Frequency and Outcome of 
Meningitis in Pediatric Intensive Care Unit of Pakistan. Journal of the 
College of Physicians and Surgeons Pakistan. 2016;26(8):1-3. 
 
14. Lashoher A, Schneider EB, Juillar C, Stevens K, Colantuoni E, Berry WR, 
Khan IQ, et al. Implementation of the World Health Organization Trauma 
Care Checklist Program in 11 Centers Across Multiple Economic Strata: 
Effect on Care Process Measures. World J Surg. 2016;DOI 10.1007/s00268-
016-3759-8. 
 
15. Hassaan F, Mian A, Ali SA. Life in Death. Annals of Emergency Medicine. 
2016;68(6):766-7. 
 
16. Jurair H, Alwani N, Kazi G, Anwar-ul-Haque. Experience of Pediatric 
Advanced Life Support (PALS) Provider Courses in a Tertiary Care Centre 
of Pakistan Journal of Pediatric Critical Care. 2016;3(4):25-8. 
 
17. Jawaid A, Arif K, Brown N, Fadoo Z. Clinical characteristics of childhood 
cancer in emergency room in a tertiary hospital in Pakistan. World J Emerg 
Med. 2016;7(4):300-2. 
 
Publications 2015 
1. Munshi T, Patel A, Mazhar MN, Hassan T, Siddiqui E. Frequency of 
metabolic syndrome in psychiatric patients, is this the time to develop a 
standardized protocol to reduce the morbidity from an acute care psychiatry 
unit. J Pak Med Assoc. 2015;65(1):54-8. 
 
2. Khan UR, Sengoelge M, Zia N, Razzak JA, Hasselberg M, Laflamme L. 
Country level economic disparities in child injury mortality. Arch Dis Child. 
2015;100(1):29–33. 
 
3. Kazi SG, Habib MI, Afzal B, Khan IQ, Siddiqui E, Aftab M. Nail as a 
foreign body in a neonate, an unusual presentation at an unusual age. J Pak 
Med Assoc. 2015;65(3):315-6. 
 
4. Mehmood A, Moin A, Khan IQ, Mir MU, Jooma R. Vulnerable road users 
are at greater risk during Ramadan — results from road traffic surveillance 
data. J Pak Med Assoc. 2015;65(3):287-91. 
 
5. Ali N, Baqir M, Hamid A, Khurshid M. Febrile neutropenia: Median door-
to-needle time-results of an initial audit. Hematology. 2015;20(1):26-30. 
 
6. Khan MS, Rashid H, Umer M, Qadir I, Hafeez K, Iqbal A. Salvage of 
infected non-union of the tibia with an Ilizarov ring fixator. Journal of 
Orthopaedic Surgery. 2015;23(1):52-5. 
 
7. Haque A, Siddiqui NR, Jafri SK, Hoda M, Bano S, Mian A. Clinical profiles 
and outcomes of children admitted to the pediatric intensive care unit from 
the emergency department. JCPSP. 2015;25(4):301-3. 
 
8. Haque A, Siddiqui NR, Munir O, Saleem S, Mian A. Association between 
vasoactive-inotropic score and mortality in pediatric septic shock. Indian 
pediatrics. 2015;52(4):311-3. 
 
9. Baig MA, Mian A, Shahzad H. To CPR or not to CPR? That is the question. 
Emerg Med J. 2015:emermed-2015-204934. 
 
10. Shallwani H, Waqas M, Waheed S, Siddiqui M, Feroz A, Bari ME. Does 
Base Deficit predict mortality in patients with severe traumatic brain injury? 
International Journal of Surgery. 2015:1-18. 
11. Kamal AK, Shaikh Q, Siddiqui S, Ahmed B, Faheem U, Jan M, et al. 
Knowledge of Physicians Regarding Transient Ischemic Attack in a 
Resource Poor Country. Austin J Cerebrovasc Dis & Stroke. 2015;2(1): 
1031. 
 
12. Khan MS, Waheed S, Mumtaz AAN, Feroze A, Noordin S. Terrorist attacks 
in the largest metropolitan city of Pakistan: Profile of soft tissue and skeletal 
injuries from a single trauma center. World J Emerg Med. 2015;6(3):217-20. 
 
13. Zafar W, Khan UR, Siddiqui SA, Jamali S, Razzak JA. Workplace violence 
and self-reported psychological health: coping with post-traumatic stress, 
mental distress, and burnout among physicians working in the emergency 
departments compared to other specialties in Pakistan. J EMERG MED. 
2015:1-12. 
 
14. Khursheed M, Fayyaz J, Jamil A. Setting up triage services in the 
emergency department: experience from a tertiary care institute of Pakistan. 
A journey toward excellence. J Ayub Med Coll Abbottabad 2015;27(3):737-
40.  
 
15. Waheed S, Siddiqui E, Baig MA. Emergency Medicine – Essential Practical 
Procedure Skills. Paramount Books Private Limited; 2015. 
 
16. Siddiqui E, Waheed S, Khan IQ. Developing paediatric emergency 
medicine—an opinion from a developing country tertiary care center. J Pak 
Med Assoc. 2015;65(12):1346-8. 
 
17. Ismail S, Zia N, Samad K, Naeem R, Ahmad H, Raza A, et al. Prehospital 
Airway Management in Emergency and Trauma Patients: A Cross-sectional 
Study of Ambulance Service Providers and Staff in a Low- and Middle-
income Country. Prehosp Disaster Med. 2015;30(6):1-7. 
 
18. Siddiqui E, Zia N, Feroze A, Awan S, Ali AL, Razzak JA, et al. Burn injury 
characteristics: findings from Pakistan National Emergency Department 
Surveillance Study. Bmc emergency medicine.15(Suppl 2):S5. 
 
19. Khursheed M, Bhatti JA, Parukh F, Feroze A, Naeem SS, Khawaja H, et al. 
Dead on arrival in a low-income country: results from a multicenter study in 
Pakistan. Bmc emergency medicine.15(Suppl 2):S8. 
 
20. He S, Lunnen JC, Zia N, Khan UR, Shamim K, Hyder AA. Pattern of 
presenting complaints recorded as near-drowning events in emergency 
departments: a national surveillance study from Pakistan. Bmc emergency 
medicine.15(Suppl 2):S4. 
 
21. Mehmood A, He S, Zafar W, Baig N, Sumalani FA, Razzak JA. How vital 
are the vital signs? a multi-center observational study from emergency 
departments of Pakistan. Bmc emergency medicine.15(Suppl 2):S10. 
 
22. Fayyaz J, Wadhwaniya S, Shahzad H, Feroze A, Zia N, Mir MU, et al. 
Pattern of fall injuries in Pakistan: the Pakistan National Emergency 
Department Surveillance (Pak-NEDS) study. Bmc emergency 
medicine.15(Suppl 2):S3. 
 
23. Bhatti JA, Stevens K, Mir MU, Hyder AA, Razzak JA. Emergency care of 
traumatic brain injuries in Pakistan: a multicenter study. Bmc emergency 
medicine.15(Suppl 2):S12. 
 
24. Khan NU, Pérez-Núñez R, Shamim N, Khan UR, Naseer N, Feroze A, et al. 
Intentional and unintentional poisoning in Pakistan: a pilot study using the 
Emergency Departments surveillance project. Bmc emergency 
medicine.15(Suppl 2):S2. 
 
25. Atiq H, Siddiqui E, Bano S, Feroze A, Kazi G, Fayyaz J, et al. The pediatric 
disease spectrum in emergency departments across Pakistan: data from a 
pilot surveillance system. Bmc emergency medicine.15(Suppl 2):S11. 
 
26. Zia N, Shahzad H, Baqir SM, Shaukat S, Ahmad H, Robinson C, et al. 
Ambulance use in Pakistan: an analysis of surveillance data from emergency 
departments in Pakistan. Bmc emergency medicine.15(Suppl 2):S9. 
 
27. Paichadze N, Afzal B, Zia N, Mujeeb R, Khan MM, Razzak JA. 
Characteristics of chest pain and its acute management in a low-middle 
income country: analysis of emergency department surveillance data from 
Pakistan. Bmc emergency medicine.15(Suppl 2):S13. 
 28. Mir MU, Bachani AM, Khawaja H, Afridi SQ, Ali S, Khan MM, et al. The 
Pakistan National Emergency Department Surveillance Study (Pak-NEDS): 
Introducing a pilot surveillance. Bmc emergency medicine.15(Suppl 2):S1. 
 
29. Khan UR, Hisam B, Zia N, Mir MU, Alonge O, Jamali S, et al. Uncovering 
the burden of intentional injuries among children and adolescents in the 
emergency department. Bmc emergency medicine.15(Suppl 2):S6. 
 
30. Khan IQ, Khan NU, Naeem R, Kerai S, Allen K, Zia N, et al. Bomb blast 
injuries: an exploration of patient characteristics and outcome using Pakistan 
National Emergency Departments Surveillance (Pak-NEDS) data. Bmc 
emergency medicine.15(Suppl 2):S7. 
 
Publications 2014 
 
1. Habib MI, Kazi SG, Khan KMA, Zia N. Rota virus Diarrhea in Hospitalized 
Children. Journal of the College of Physicians and Surgeons Pakistan. 
2014;24(2):114-7. 
 
2. Fayyaz J, Khursheed M, Zia N, Feroze A. Age related clinical manifestation 
of acute bacterial meningitis in children presenting to emergency department 
of a tertiary care hospital. JPMA. 2014;64(3):296-9. 
 
3. Fayyaz J, Rehman A, Hamid A, Khursheed M, Zia N, Feroze A, et al. CT 
scan in children with acute bacterial meningitis: Experience from 
Emergency Department of a tertiary-care hospital in Karachi, Pakistan. J Pak 
Med Assoc. 2014;64(4):419-22. 
 
4. Khan NU, Mir MU, Khan UR, Khan AR, Ara J, Raja K, et al. The Current 
State of Poison Control Centers in Pakistan and the Need for Capacity 
Building. Asia Pacific Journal of Medical Toxicology. 2014;3(1):31-5. 
 
5. Khan UR, Bhatti JA, Shamim MS, Zia N, Razzak JA, Jooma R. Clothing-
related motorcycle injuries in Pakistan: findings from a surveillance study. 
Int J Inj Contr Saf Promot.  Jun 2:1-6. 
 
6. Khursheed M, Fayyaz J, Zia N, Feroze A, Jamil A. Real-Time Patient 
Satisfaction of Emergency Department Services in a Tertiary-Care Hospital 
in Karachi, Pakistan. Emergency Med.4(188):2 
 
7. Shahid M, Khan MZ, Khan BA, Khan ST, Nakeer R. Deliberate Self-Harm 
Patients Visiting Public and Private Emergency Departments of Karachi. 
Journal of Pakistan Psychiatric Society. 2014;11(1):28-30 
 
8. Sohaila A, Tikmani SS, Khan IA, Atiq H, Akhtar ASM, Kumar P, et al. 
Frequency of Retinopathy of Prematurity in Premature Neonates with a 
Birth Weight below 1500 Grams and a Gestational Age Less than 32 Weeks: 
A Study from a Tertiary Care Hospital in a Lower-Middle Income Country. 
PloS one. 2014;9(7):e100785. 
 
 
9. Waqas M, Waheed S, Mangrio SA, Rashid S, Qadeer M, Bari E. Confusing 
presentation of chaetomium brain abscess. British Journal of Neurosurgery. 
2014;dio: 0.3109/02688697.2014.931346. 
 
10. Almas A, Ghouse A, Iftikhar AR, Khursheed M. Hypertensive Crisis, 
Burden, Management and Outcome at a Tertiary Care Center in Karachi. 
International Journal of Chronic Diseases. 2014:1-7. 
 
11. Siddiqui E, Ejaz K, Waheed S, Kazi GI, Khursheed M. Attitudes towards 
child restrains and seat belts usage in the learned population of Karachi, 
Pakistan. World J Emerg Med 2014;5(3):223–8 
 
12. Zafar W. Moral experience and ethical challenges in an emergency 
department in Pakistan: emergency physicians' perspectives. Emergency 
Medicine Journal. 2014;0:1-6. 
 
13. Baqir SM. Pakistan Cannot Afford Defensive Medicine. JCPSP. 
2014;24(10). 
 
14. Kazi G, Siddiqui E, Habib I, Khan IQ, Khan BA, Feroz A, et al. Emergency 
showstopper-factors behind delays in final disposition. MJEM. 2014;20:9-14 
 
Publications 2013 
 
 
1. Fayyaz J, Khursheed M, Mir MU, Mehmood A. Missing the boat: odds for the 
patients who leave ED without being seen. BMC Emerg Med.  Jan 16;13(1):1. 
2. Khan NU, Khan UR, Ejaz K, Ahmad H, Zia N, Razzak JA. Intubation in 
emergency department of a tertiary care hospital in a low-income country. J Pak 
Med Assoc.63(3):306-9. 
3. Chandran A, Khan UR, Zia N, Feroze A, de Ramirez SS, Huang CM, et al. 
Disseminating childhood home injury risk reduction information in pakistan: 
results from a community-based pilot study. Int J Environ Res Public 
Health.10(3):1113-24. 
4. Khan UR, Bhatti JA, Zia N, Farooq U. School-based injury outcomes in 
children from a low-income setting: results from the pilot injury surveillance in 
Rawalpindi city, Pakistan. BMC Res Notes.6:86 
5. Bhatti JA, Khoso AK, Waseem H, Khan UR, Razzak JA. Variations in sub-
national road traffic fatality trends in a low-income country. Int J Crit Illn Inj 
Sci. Jan;3(1):25-30. 
6. Mehmood A, Razzak JA, Kabir S, Mackenzie EJ, Hyder AA. Development and 
pilot implementation of a locally developed Trauma Registry: lessons learnt in a 
low-income country. BMC Emerg Med.13:4. 
7. Khursheed M, Khan UR, Ejaz K, Fayyaz J, Qamar I, Razzak JA. A comparison 
of WHO guidelines issued in 1997 and 2009 for dengue fever - single centre 
experience. J Pak Med Assoc.  Jun;63(6):670-4. 
8. Waqas M, Waheed S, Haider Z, Shariff AH. Acute mesenteric ischaemia with 
infective endocarditis: is there a role for anticoagulation? BMJ Case 
Reports.2013. 
9. Fayyaz J, Khursheed M, Mir MU, Khan U. Pattern of emergency department 
visits by elderly patients: study from a tertiary care hospital, Karachi. BMC 
Geriatr.13(1):83. 
10. Waheed S, Siddiqui E. Letter to Editor: The unseen and untold issues of clinical 
trials and research ethics in Pakistan. International Journal of Medicine and 
Biomedical Research.2(2):161-2. 
11. Razzak JA, Khan UR, Zia N, Azam I. A child an hour: burden of injury deaths 
among children under 5 in Pakistan. Arch Dis Child.  Aug 16. 
12. Siddiqui E-u, Ejaz K, Kazi SGI, Siddiqui S, Raza SJ. Mothers’s education and 
working status; do they contribute to corrosive poisoning among paediatric 
patients of Karachi, Pakistan?. J Pak Med Assoc.63(8):992-6.  
13. Khan UR, Chandran A, Zia N, Huang CM, Ramirez SS, Feroze A, et al. Home 
injury risks to young children in Karachi, Pakistan: a pilot study. Arch Dis 
Child.  Aug 30 
14. Zafar W, Siddiqui E, Ejaz K, Shehzad MU, Khan UR, Jamali S, et al. Health 
Care Personnel and Workplace Violence in the Emergency Departments of a 
Volatile Metropolis: Results from Karachi, Pakistan. J Emerg Med.  Sep 3:1-12. 
15. Chandran A, Ejaz K, Karani R, Baqir M, Razzak J, Hyder AA. Insights on the 
effects of patient perceptions and awareness on ambulance usage in Karachi, 
Pakistan. Emerg Med J. Sep 10 
16. Khan NU, Shakeel N, Makda A, Mallick AS, Ali Memon M, Hashmi SH, et al. 
Anaphylaxis: incidence, presentation, causes and outcome in patients in a 
tertiary-care hospital in Karachi, Pakistan. QJM.  Oct 4. 
17. Razzak JA, Baqir SM, Khan UR, Heller D, Bhatti J, Hyder AA. Emergency and 
trauma care in Pakistan: a cross-sectional study of healthcare levels. Emerg 
Med J.  Oct 24. 
18. Khan NU, Fayyaz J, Khan UR, Feroze A. Importance of clinical toxicology 
teaching and its impact in improving Knowledge: sharing experience from a 
workshop. 
19. Ali R, Ahmed S, Qadir M, Atiq H, Hamid M. Salmonella cholecystitis: atypical 
presentation of a typical condition. J Coll Physicians Surg Pak. 
Nov;23(10):826-7. 
 
20. Khursheed M, Fayyaz J, Mir MU, Zia N. Telephonic Survey of Patients Who 
Left The Emergency Department without Being Seen: Data from Tertiary Care 
Hospital, Pakistan. MJEM. 2013;16:11-9. 
 
Publications 2012: 
 
1. Zia N, Khan UR, Razzak JA, Puvanachandra P, Hyder AA. Understanding 
unintentional childhood home injuries: pilot surveillance data from Karachi, 
Pakistan. BMC Res Notes.5:37. 
 
2. Wasay M, Malik A, Fahim A, Yousuf A, Chawla R, Daniel H, Razzak JA. 
Knowledge and attitudes about tetanus and rabies: a population-based survey 
from Karachi, Pakistan. J Pak Med Assoc. Apr;62(4):378-82. 
 
3. Siddiqui EU, Ejaz K. Strengthening paediatric emergency medicine in Pakistan is 
our need to reach millennium development goal 4. J Pak Med Assoc.  
Sep;62(9):870-1. 
 
4. Siddiqui E, Ejaz K, Siddiqui U. Unintentional, paediatric domestic injury in a semi 
rural area of Karachi. JPMA-Journal of the Pakistan Medical 
Association.62(7):638. 
 
5. Siddiqui E. Emergency Triage: Extend of our knowledge. Emergency. 
 
6. Shahid M, Hameed K, Iqbal R, Afzal O, Nakeer R, Razzak J. Accuracy of 
diagnosis and relationship with quality of emergency medicine training program. 
J Coll Physicians Surg Pak.  May;22(5):342-3. 
 
7. Razzak JA, Shamim MS, Mehmood A, Hussain SA, Ali MS, Jooma R. A 
successful model of Road Traffic Injury surveillance in a developing country: 
process and lessons learnt. BMC Public Health.12:357. 
 
8. Patel MJ, Khan NU, Furqan M, Awan S, Khan MS, Kashif W, et al. APACHE II 
scores as predictors of cardio pulmonary resuscitation outcome: Evidence from a 
tertiary care institute in a low-income country. Saudi J Anaesth.  Jan;6(1):31-5. 
 
9. Nadeem UK. Prolonged Intermediate Syndrome Due to Organophosphate 
Poisoning. 
 
10. Mir MU, Razzak JA, Ahmad K. Commercial vehicles and road safety in Pakistan: 
exploring high-risk attributes among drivers and vehicles. Int J Inj Contr Saf 
Promot.  Oct 24. 
 
11. Mir MU, Khan I, Ahmed B, Abdul Razzak J. Alcohol and marijuana use while 
driving--an unexpected crash risk in Pakistani commercial drivers: a cross-
sectional survey. BMC Public Health.12:145. 
 
12. Mehmood A, Khan BA, Khursheed M. Overcrowded emergency departments: a 
problem looking for solution. J Pak Med Assoc.  Jun;62(6):529-30. 
 
13. Mehmood A, Ejaz K, Ahmed T. Severity of Plasmodium vivax malaria in Karachi: 
a cross-sectional study. J Infect Dev Ctries.  Sep;6(9):664-70. 
 
14. Hyder AA, Chandran A, Khan UR, Zia N, Huang CM, de Ramirez SS, et al. 
Childhood unintentional injuries: need for a community-based home injury risk 
assessments in pakistan. Int J Pediatr.2012:203204. 
 
15. Hamid M, Ahmed S, Baqir M, Almas A. Pain assessment and management in 
different wards of a tertiary care hospital. Pain. 
 
16. Durrani M, Waseem H, Bhatti JA, Razzak JA, Naseer R. Associations of traffic 
safety attitudes and ticket fixing behaviours with the crash history of Pakistani 
drivers. Int J Inj Contr Saf Promot.19(4):351-6. 
 
17. Bhatti JA, Razzak JA, Lagarde E, Sobngwi-Tambekou J, Alioum A, Salmi LR. 
Hazard perception at high- and low-risk road sites: a pilot study of interurban 
roads in Pakistan and Cameroon. Inj Prev.  Jun;18(3):158-64. 
 
18. Bano S, Akhtar S, Zia N, Khan UR, Haq AU. Pediatric endotracheal intubations 
for airway management in the emergency department. Pediatr Emerg Care.  
Nov;28(11):1129-31. 
 
19. Anderson PD, Suter RE, Mulligan T, Bodiwala G, Razzak JA, Mock C. World 
Health Assembly Resolution 60.22 and its importance as a health care policy tool 
for improving emergency care access and availability globally. Ann Emerg Med.  
Jul;60(1):35-44 e3. 
 
20. Ackaah W, Afukaar F, Agyemang W, Anh TT, Hejar AR, Abdul G, et al. The use 
of non-standard motorcycle helmets in low-and middle-income countries: a 
multicentre study. Injury prevention.  
 
21. uddin Siddiqui E, Qazi GI. Role of Dexamethasone in Meningitis. (book chapter) 
 
22. uddin Siddiqui E. Neurologic Complications of Bacterial Meningitis. 
 
2011 Publications: 
 
1. Baqir M, Ejaz K. Role of pre-hospital care and ambulance services in Karachi. J 
Pak Med Assoc.  Dec;61(12):1167-9. 
 
2. Bhatti JA, Ejaz K, Razzak JA, Tunio IA, Sodhar I. Influence of an enforcement 
campaign on seat-belt and helmet wearing, karachi-hala highway, pakistan. Ann 
Adv Automot Med.55:65-70. 
 
3. Bhatti JA, Mehmood A, Shahid M, Bhatti SA, Akhtar U, Razzak JA. 
Epidemiological patterns of suicide terrorism in the civilian Pakistani population. 
Int J Inj Contr Saf Promot.  Sep;18(3):205-11. 
 
4. Bhatti JA, Razzak JA, Lagarde E, Salmi LR. Burden and factors associated with 
highway work-zone crashes, on a section of the Karachi-Hala Road, Pakistan. Inj 
Prev.  Apr;17(2):79-83. 
 
5. Bhatti JA, Razzak JA, Lagarde E, Salmi LR. Differences in police, ambulance, 
and emergency department reporting of traffic injuries on Karachi-Hala road, 
Pakistan. BMC Res Notes.4:75. 
 
6. Ejaz K, Khursheed M, Raza A. Pleural effusion in dengue. Karachi perspective. 
Saudi Med J.  Jan;32(1):46-9. 
 
7. Farooq U, Bhatti JA, Siddiq M, Majeed M, Malik N, Razzak JA, et al. Road traffic 
injuries in Rawalpindi city, Pakistan. East Mediterr Health J.  Sep;17(9):647-53. 
 
8. Haque A, Rizvi A, Bano S. Outcome of in-hospital pediatric cardiopulmonary 
arrest from a single center in Pakistan. Indian J Pediatr.  Nov;78(11):1356-60. 
 
9. Khan NU, Razzak JA, Ahmed H, Furqan M, Saleem AF, Alam H, et al. 
Cardiopulmonary resuscitation: outcome and its predictors among hospitalized 
adult patients in Pakistan. International journal of emergency medicine. 
2008;1(1):27-34 
 
10. Khan NU, Razzak JA, Saleem AF, Khan UR, Mir MU, Aashiq B. Unplanned 
return visit to emergency department: a descriptive study from a tertiary care 
hospital in a low-income country. Eur J Emerg Med.  Oct;18(5):276-8. 
 
11. Mehmood A, Baqir SM, Shahid M, Razzak JA. Undergraduate clerkship in 
emergency medicine: experience from Pakistan. J Pak Med Assoc.  
Nov;61(11):1120-2. 
 
12. Mehmood A, Ejaz K, Pishori TI. Malignant Psoas abscess or pseudomyxoma 
extraperitonei. J Coll Physicians Surg Pak.  Sep;21(9):567-8. 
 
 
13. Moin O, Khan U, Khan N, Khursheed M, Razzak J. Comparison of Predictive 
Protocols in Chest Pain Patients in a Tertiary Care Hospital in Karachi, Pakistan. 
The Internet Journal of Emergency Medicine.6(2). 
 
14. Rabbani F, Lalji SN, Abbas F, Jafri SW, Razzak JA, Nabi N, et al. Understanding 
the context of balanced scorecard implementation: a hospital-based case study 
in pakistan. Implement Sci.6:31. 
 
15. Razzak JA, Bhatti JA, Ali M, Khan UR, Jooma R. Average out-of-pocket 
healthcare and work-loss costs of traffic injuries in Karachi, Pakistan. Int J Inj 
Contr Saf Promot.  Sep;18(3):199-204. 
 
16. Razzak JA, Khan UR, Azam I, Nasrullah M, Pasha O, Malik M, et al. Health 
disparities between Muslim and non-Muslim countries. East Mediterr Health J.  
Sep;17(9):654-64. 
 
17. Razzak JA, Khan UR, Jalal S. Application of geographical information system 
(GIS) for mapping road traffic injuries using existing source of data in Karachi, 
Pakistan--a pilot study. J Pak Med Assoc.  Jul;61(7):640-3. 
 
18. Shamim MS, Khan UR, Razzak JA, Rasheed J. Injuries due to fall make summer 
time power outages a potential public health issue. J Emerg Trauma Shock.  
Jan;4(1):147-8. 
 
19. Shamim S, Razzak JA, Jooma R, Khan U. Initial results of Pakistan's first road 
traffic injury surveillance project. International Journal of Injury Control and Safety 
Promotion.18(3):213-7. 
 
20. Shamim SM, Razzak JA, Umer SM, Chawla T. Splenic injury after blunt 
abdominal trauma: an unusual presentation. J Emerg Med.  Nov;41(5):489-91. 
 
21. Soori H, Hussain SJ, Razzak JA. Road safety in the Eastern Mediterranean 
Region--findings from the Global Road Safety Status Report. East Mediterr 
Health J.  Oct;17(10):770-6. 
 
22. Waseem H, Naseer R, Razzak JA. Establishing a successful pre-hospital 
emergency service in a developing country: experience from Rescue 1122 
service in Pakistan. Emerg Med J.  Jun;28(6):513-5. 
 
23. Moin O KU, Khan NU, Rehman M, Razzak JA. Evaluation of predictive protocols 
for early diagnosis of patients presenting with chest pain. The Internet Journal of 
Emergency Medicine. 2011;6(2). 
 
  
2010 Publications: 
 
1. Bhatti JA, Razzak JA. Railway associated injuries in Pakistan. Int J Inj Contr Saf 
Promot.  Mar;17(1):41-4. 
 
2. Bhatti JA, Salmi LR, Lagarde E, Razzak JA. Concordance between road 
mortality indicators in high-income and low- and middle-income countries. Traffic 
Inj Prev.  Apr;11(2):173-7. 
 
3. Farooq U, Majeed M, Bhatti JA, Khan JS, Razzak JA, Khan MM. Differences in 
reporting of violence and deliberate self harm related injuries to health and police 
authorities, Rawalpindi, Pakistan. PLoS One.5(2):e9373. 
 
4. Hsia R, Razzak J, Tsai AC, Hirshon JM. Placing emergency care on the global 
agenda. Ann Emerg Med.  Aug;56(2):142-9. 
 
5. Kazim SF, Shahid M. Losartan associated anaphylaxis and angioneurotic 
oedema. J Pak Med Assoc.  Aug;60(8):685-6. 
 
6. Mehmood A, Khan MA. Biliary stones: an atypical cause of abdominal pain in 
paediatric age group. J Pak Med Assoc.  Dec;60(12):1042-4. 
 
7. Rahim Khan U, Razzak JA, Saleem AF, Ahmed A, Jalal S. Diagnosis of enteric 
fever in the emergency department: a retrospective study from Pakistan. Int J 
Emerg Med.3(1):33-7. 
 
8. Siddiqui S, Razzak J. Early versus late pre-intensive care unit admission broad 
spectrum antibiotics for severe sepsis in adults. Cochrane Database Syst Rev. 
(10):CD007081. 
 
9. uddin Siddiqui E, Ejaz K, Lone S, Raza SJ. Investment in paediatric tuberculosis 
prevention in Pakistan: loss or gain? J Pak Med Assoc.  Nov;60(11):897-901. 
 
 
2009 Publications: 
 
1. Ather MH, Shrestha B, Mehmood A. Does ureteral stenting prior to shock wave 
lithotripsy influence the need for intervention in steinstrasse and related 
complications? Urol Int. 2009;83(2):222-5. 
 
2. Fatmi Z, Kazi A, Hadden WC, Bhutta ZA, Razzak JA, Pappas G. Incidence and 
pattern of unintentional injuries and resulting disability among children under 5 
years of age: results of the National Health Survey of Pakistan. Paediatr Perinat 
Epidemiol. 2009 May;23(3):229-38. 
 
3. Haque A, Bano S. Clinical profile and outcome in a paediatric intensive care unit 
in Pakistan. J Coll Physicians Surg Pak. 2009 Aug;19(8):534-5. 
 
4. Hyder AA, Sugerman DE, Puvanachandra P, Razzak J, El-Sayed H, Isaza A, et 
al. Global childhood unintentional injury surveillance in four cities in developing 
countries: a pilot study. Bull World Health Organ. 2009 May;87(5):345-52. 
 
5. Mehmood A. Chinese coal mines--the industrial death trap. J Pak Med Assoc. 
2009 Sep;59(9):649-50. 
 
6. Mehmood A, Razzak JA. Trauma registry--needs and challenges in developing 
countries. J Pak Med Assoc. 2009 Dec;59(12):807-8. 
 
7. Nasrullah M, Razzak JA. Firearm injuries presenting to a tertiary care hospital of 
Karachi, Pakistan. J Inj Violence Res. 2009 Jul;1(1):27-31. 
 
8. Razzak JA, Ahmed A, Saleem AF, Nasrullah M. Perceived need for emergency 
medicine training in Pakistan: a survey of medical education leadership. Emerg 
Med Australas. 2009 Apr;21(2):143-6. 
 
9. Saleem AF, Bano S, Haque A. Does prophylactic use of dexamethasone have a 
role in reducing post extubation stridor and reintubation in children? Indian J 
Pediatr. 2009 May;76(5):555-7. 
 
10. Shahid M, Khan MM, Saleem Khan M, Jamal Y, Badshah A, Rehmani R. 
Deliberate self-harm in the emergency department: experience from Karachi, 
Pakistan. Crisis. 2009;30(2):85-9. 
 
11. Siddiqui S, Salahuddin N, Raza A, Razzak J. How early do antibiotics have to be 
to impact mortality in severe sepsis? A prospective, observational study from an 
emergency department. J Ayub Med Coll Abbottabad. 2009 Oct-Dec;21(4):106-
10. 
 
12. Haque A, Bano S. Improving outcome in pediatric intensive care unit in Academic 
Hospital in Pakistan. Pak J Med Sci July-September. 2009;25(4):605-8. 
 
2008 Publications: 
 
1. Channa R, Jaffrani HA, Khan AJ, Hasan T, Razzak JA. Transport time to trauma 
facilities in Karachi: an exploratory study. Int J Emerg Med. 2008 Sep;1(3):201-4. 
 
2. Jooma R, Khan SJ, Razzak JA. The Trauma Centre: what it should mean. J Pak 
Med Assoc. 2008 Oct;58(10):530-1. 
 
3. Khan NU, Razzak JA, Ahmed H, Furqan M, Saleem AF, Alam H, et al. 
Cardiopulmonary resuscitation: outcome and its predictors among hospitalized 
adult patients in Pakistan. Int J Emerg Med. 2008 Apr;1(1):27-34. 
 
4. Khan UR, Janjua NZ, Akhtar S, Hatcher J. Case-control study of risk factors 
associated with hepatitis C virus infection among pregnant women in hospitals of 
Karachi-Pakistan. Trop Med Int Health. 2008 Jun;13(6):754-61. 
 
5. Patel MJ, Khan NU, Samdani AJ, Furqan M, Hameed A, Khan MS, et al. 
Syncope: experience at a tertiary care hospital in Karachi, Pakistan. Int J Emerg 
Med. 2008 Jun;1(2):79-83 
 
6. Patel MJ, Shahid M, Riaz M, Kashif W, Ayaz SI, Khan MS, et al. Drug overdose: 
a wake up call! Experience at a tertiary care centre in Karachi, Pakistan. J Pak 
Med Assoc. 2008 Jun;58(6):298-301. 
 
7. Razzak JA, Hyder AA, Akhtar T, Khan M, Khan UR. Assessing emergency 
medical care in low income countries: a pilot study from Pakistan. BMC Emerg 
Med. 2008;8:8. 
 
8. Shahid M, Khan MM, Naqvi H, Razzak J. Cost of treatment of deliberate self-
harm. A study from Pakistan. Crisis. 2008;29(4):213-5. 
 
9. Shamim SM, Razzak JA, Umer SM, Chawla T. Splenic injury after blunt 
abdominal trauma: an unusual presentation. J Emerg Med.  Nov;41(5):489-91. 
 
10. Sheikh-Sajjad AR, Razzak JA. The need for formal paediatric resuscitation 
training in Pakistan. J Pak Med Assoc. 2008 Feb;58(2):51-2. 
 
11. Siddiqui EU, Razzak JA. Pediatric emergency medicine--an evolving sub-
speciality in Pakistan. J Coll Physicians Surg Pak. 2008 Mar;18(3):135-6. 
 
12. Siddiqui EU, Razzak JA, Naz F, Khan SJ. Factors associated with hydrocarbon 
ingestion in children. J Pak Med Assoc. 2008 Nov;58(11):608-12. 
 
13. uddin Siddiqui E, Hanif S. CHEDIAK-HIGASHI SYNDROME. 
 
14. uddin Siddiqui E, Hanif S. JUVENILE MYELOMONOCYTIC LEUKAEMIA. Pak J 
Med Sci January-March. 2008;24(1):175-7. 
 
15. Emad S, Saira L, Seema H, Shahina H. CONGENITAL MALARIA. 
  
 
2007 Publications: 
 
1. Fatmi Z, Hadden WC, Razzak JA, Qureshi HI, Hyder AA, Pappas G. Incidence, 
patterns and severity of reported unintentional injuries in Pakistan for persons 
five years and older: results of the National Health Survey of Pakistan 1990-94. 
BMC Public Health. 2007;7:152. 
 
2. Khan NU, Razzak JA, Alam SM, Ahmad H. Emergency department deaths 
despite active management: experience from a tertiary care centre in a low-
income country. Emerg Med Australas. 2007 Jun;19(3):213-7. 
 
3. Rehmani R, Baqir M, Amanullah S. Return of spontaneous circulation and 
survival at hospital discharge in patients with out-of-hospital and emergency 
department cardiac arrests in a tertiary care centre. J Pak Med Assoc. 2007 
Jun;57(6):278-81. 
 
4. Shahid M, Patel J, Naqvi H, Khan MS. Characteristics and outcome of patients 
with drug overdose at a tertiary care hospital in Karachi. J Pak Med Assoc. 2007 
Feb;57(2):110. 
 
5. Shahid M. Psychosocial support programme to reduce stress among emergency 
physicians. J Pak Med Assoc. 2007 Aug;57(8):429. 
 
6. Siddiqui E. The problem of viral hepatitis and its control in countries like Pakistan. 
Chemioterapia. 1987 Jun;6(2 Suppl):643-5. 
 
 
2006 Publications: 
 
1. Rehmani R, Baqir M, Amanullah S. Return of spontaneous circulation and 
survival at hospital discharge in patients with out-of-hospital and emergency 
department cardiac arrests in a tertiary care centre. JPMA. 2007. 
 
2. Wasay M, Zaki KS, Khan SU, Rehmani R. Narcotic analgesics for acute migraine 
in the emergency room: are we meeting Headache Societies' guidelines? J 
Headache Pain. 2006 Dec;7(6):413-5. 
 
3. Mumtaz FH, Kommu SS, Siddiqui E, Le Roux PJ, Hellawell G, Hemal AK. 
Minimally invasive treatment of ureteropelvic junction obstruction: optimizing 
outcomes with concomitant cost reduction. J Endourol. 2006 Sep;20(9):663-8. 
 
4. Qidwai W, Baqir M, Baqir SM, Zehra S. Knowledge, attitude and practices 
regarding sleep and sleep hygiene among patients presenting to out-patient and 
emergency room services at a teaching hospital in Karachi. Pak J Med 
Sci.26(3):629-33. 
 
5. Iqbal M, Al-Aithan AM, Rehmani R, Eledrisi M. Initial experience with an intensive 
care hyperglycemia protocol in a Saudi Arabian intensive care unit. Saudi Med J. 
2006 Apr;27(4):492-6. 
 
6. Shahid M, Razzak J, Jamali S, Ali SS, Ayubi TK. Initial diagnostic categories of 
patients presenting to four major emergency departments in Karachi. J Coll 
Physicians Surg Pak. 2006 Oct;16(10):680-1. 
 
7. Siddiqui EU, Uddin S, Naz F. THE IMPORTANCE OF CONTACT HISTORY IN 
CHILDHOOD TUBERCULOSIS. Pakistan Journal of Pharmacology. 
2006;23(2):25-9. 
 
8. Shahid M, Rehmani R, Khan MS. DEALING WITH A TERRORIST ATTACK: A 
UNIVERSITY HOSPITAL PERSPECTIVE. JLUMHS. 2005:126. 
 
9. Baig A, Siddiqui I, Naqvi H, Sabir S, Jabbar J, Shahid M. Correlation of serum 
cortisol levels and stress among medical doctors working in emergency 
departments. Journal of the College of Physicians and Surgeons--Pakistan: 
JCPSP. 2006;16(9):576. 
 
10. Farooq U, Raza W, Zia N, Hanif M, Khan MM. Classification and management of 
chest trauma. J Coll Physicians Surg Pak. 2006 Feb;16(2):101-3. 
 
11. Shahid M, Hameed K, Rehmani R. Characteristics and outcome of chest pain in 
young adults. J Coll Physicians Surg Pak. 2005 Feb;15(2):64-7. 
 
12. Atiq M, Bana M, Ahmed US, Bano S, Yousuf M, Fadoo Z, et al. Cardiac disease 
in beta-thalassaemia major: Is it reversible? Singapore medical journal. 
2006;47(8):693. 
 
13. Shahid M, Shaukat S, Kamani L, Khan MS, Rehmani R. Acute pancreatitis due to 
hypertriglyceridemia. J Coll Physicians Surg Pak. 2006 Oct;16(10):681-2. 
 
14. Hanif S, Naz F, Siddiqui E, Raza J. Acquired aplastic anemia: Treatment in a 
developing country. Pakistan Journal of Medical Sciences. 2007;23(3):370. 
 
15. Khan NU, Razzak JA. Abdominal pain with rigidity secondary to the anti-emetic 
drug metoclopramide. J Emerg Med. 2006 May;30(4):411-3. 
 
 
2005 Publication: 
 
1. Fayyaz J. Ponderal index. J Pak Med Assoc. 2005 Jun;55(6):228-9. 
 
2. Khan N, Razzak JA, Sharif H, Qazi SH. Non-traumatic aortic emergencies--
experience from a tertiary care centre in Karachi, Pakistan. J Pak Med Assoc. 
2005 Jan;55(1):6-10. 
 
3. Qidwai W, Ali SS, Baqir M, Ayub S. Patient expectations from an emergency 
medical service. J Ayub Med Coll Abbottabad. 2005 Jul-Sep;17(3):3-6. (not in 
departmental list) 
 
4. Razzak JA. Computed tomography and ultrasonography to detect appendicitis. 
Ann Intern Med. 2005 May 3;142(9):798; author reply 800. 
 
5. Razzak JA, Laflamme L. Limitations of secondary data sets for road traffic injury 
epidemiology: a study from Karachi, Pakistan. Prehosp Emerg Care. 2005 Jul-
Sep;9(3):355-60. 
 
6. Razzak JA, Sasser SM, Kellermann AL. Injury prevention and other international 
public health initiatives. Emerg Med Clin North Am. 2005 Feb;23(1):85-98. 
 
7. Arnold LK, Razzak J. Research agendas in global emergency medicine. Emerg 
Med Clin North Am. 2005 Feb;23(1):231-57. 
 
8. Shahid M, Hameed K, Rehmani R. Characteristics and outcome of chest pain in 
young adults. Journal of the College of Physicians and Surgeons--Pakistan: 
JCPSP. 2005;15(2):64. 
 
9. Fikree FF, Razzak JA, Durocher J. Attitudes of Pakistani men to domestic 
violence: a study from Karachi, Pakistan. The journal of men's health & gender. 
2005;2(1):49-58. 
 
 
2004 Publications: 
 
1. Rehmani R. Emergency section and overcrowding in a university hospital of 
Karachi, Pakistan. J Pak Med Assoc. 2004 May;54(5):233-7. 
 
2. Rehmani R. Emergency medicine: a relatively new specialty. J Pak Med Assoc. 
2004 May;54(5):232-3. 
 
3. Rehmani R. Accuracy of urine dipstick to predict urinary tract infections in an 
emergency department. J Ayub Med Coll Abbottabad. 2004 Jan-Mar;16(1):4-7. 
 
4. Shahid M, Rehmani R, Khan MM. Anxiety and depression among young adults 
with chest pain. J Coll Physicians Surg Pak. 2004 Nov;14(11):700. 
 
5. Nishtar S, Mohamud KB, Razzak J, Ghaffar A, Ahmed A, Khan SA, et al. Injury 
prevention and control: National Action Plan for NCD Prevention, Control and 
Health Promotion in Pakistan. J Pak Med Assoc. 2004 Dec;54(12 Suppl 3):S57-
68. 
 
6. Razzak JA, Luby SP, Laflamme L, Chotani H. Injuries among children in Karachi, 
Pakistan--what, where and how. Public Health. 2004 Mar;118(2):114-20. 
 
7. Schmidt TA, Abbott JT, Geiderman JM, Hughes JA, Johnson CX, McClure KB, et 
al. Ethics seminars: the ethical debate on practicing procedures on the newly 
dead. Acad Emerg Med. 2004 Sep;11(9):962-6. 
 
8. Schmidt TA, Salo D, Hughes JA, Abbott JT, Geiderman JM, Johnson CX, et al. 
Confronting the ethical challenges to informed consent in emergency medicine 
research. Acad Emerg Med. 2004 Oct;11(10):1082-9. 
 
9. Siddiqui E, Mumtaz FH, Gelister J. Understanding prostate cancer. J R Soc 
Promot Health. 2004 Sep;124(5):219-21. 
 
10. Razzak J, Marsh D, Stansfield S. District hospital based injury dataâ€”are they 
an option in a developing country? Injury Prevention. 2002;8(4):345. 
 
11. Shaikh MR, Baqir M, Zakir N. Orbital Cellulitis Masquerading as Cavernous 
Sinus Thrombosis-a Case Report. JOURNAL-PAKISTAN MEDICAL 
ASSOCIATION. 2004;54(5):280-2. 
 
 
